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@opma 1.1. XKXypHan yuera Tekyuied HHGOpMALUHU O NPEeKpaIlIEHUH Nepeiadu
3NIEKTPUYECKOM SHEpruu Uit motpedurenei yciyr cereBoi opranuzauuu 3a 2017  rox

000 "Komnosut-OHepro"

HaumeHoBaHue ceTeBOW OpraHU3aLuu

OO00CHOBBIBAKOLIHE
|
JaHHbIe 1715 pacyera

l'[po,uonx(menbuocn
NpeKpauieHus, 4vac.

KonnuecTBo TOUEK NMPUCOEAUHEHHS
notpedurenei yciyr K 3J1eKTPUUECKOH ceTH
3JIEKTPOCETEBOM OpraHM3aLyy, LIT.

1 2 3
1 0 33
2 0 33
3 0 33
4 0 33
5 0 33
6 0 33
7 0 33
8 0 33
9 0 33
10 0 33
11 0 33
12 0 33
JupexTop ['peuteB A.A.

JIOKHOCTh ®.U.0.

: W 22+ 0000
B TOM umnciie Ha 0cHOBE 6a3bl aKTOB PAccieI0BaHUs TEXHOIOTHYECKHUX HApYILEHHH 3@ COOTBETCTBYIOLIMI MeCsLL.




®opma 1.2. Pacuer nokaszares cpeHeH NPOAOKUTEILHOCTH IpeKpalleHu
niepeayy dJIeKTPUUECKOM SHEPIUU
000 "Komno3ur-JHepro"

HanmeHoBaHHE CETEBOM OopraHusauuvu

MakcumanbHoOe 3a pacyeTHbiit nepuoa 2017 . uucno 33
TOYEK MPUCOEIUHEHHUS
CyMMapHas MpOI0/KHTENBHOCTD MPEKPALUeHHH nepeaaiu 0

3eKTpUYECKOM dHepruu, yac. (Tp,)

[Toka3aTenb cpeaHel NpoJOIKUTEIbHOCTH 0
npekpalleHuii nepeaayu snexrpuueckoi suepruv (I1,)

Jupekrop I'puieB A.A.

JIOMKHOCTD ©.1.0.




®opma 1.3. Pacuet nokasarens cpeaHel Ipoa0/DKUTEIbHOCTH MIPEKPaLEHUs NIepeiayu

3NIEKTPHYECKOM SHEPTUH MOTPeOUTENSIM YCIYT U IOKa3aTels CpeHeH YacTOThl IIPEKpalleHHH
nepenavyr IeKTPUIECKOM SHEPriuy MOTPEOUTENSIM YCIyT CETEBOH OpraHUu3aluH

000 "Komno3ut-OHepro"

HanmeHoBaHHe CeTeBOI OpraHu3aLuu

HaumeHoBaHue cocTaBISIONIEN MOKA3aTEs

Meton onpenenenus

MakcuMalibHOE 32 pacyeTHBIN NepHOz
peryJMpoBaHUs YKCJIO TOUEK MOCTaBKH
notpeduTenel ycayr ceTeBon
OpraHM3alMH, LIT.

33

CpenaHsis MPOAOIKUTENBHOCTD MPEKPaLLEHHUs
niepeaayy 3JeKTPUYECKOM SHEPriK Ha TOUKY
noctaBkH (Ilgy), yac.

Cpeanm yacToTa nperameHnﬁ nepeaavu
3J'ICKTplfl'-lCCKOﬁ SHEPruy Ha TOYKY MOCTaBKH
(Hsaiﬁ)s LIT.

JlupexTop I'peuieB A.A.

JIOMKHOCTD d.N.0.




@opma 1.5. TIpennoxenus ceTeBoil OpraHu3aLiH 10 MIaHOBBIM 3HAYECHUSIM
ToKa3aTesedl HaZe)KHOCTH M Ka4ecTBa yCIIyT Ha KKl pacyeTHBIH IepHo.
PEryIHpOBaHHS B IpeeNax JOITOCPOYHOTO NIEPHOA Pery/IHPOBAHUS |
(@1t NONrOCPOYHBIX NIEPHOJIOB PEryIMpoBaHusi, Hayasmuxcs ¢ 2014 roma mo0 2018 roxa)

00O "Komnosut-DHepro"

HanmeHoBaHue ceTeBoit opraHn3auuu

MeponpusTus, 3HaueHHe nokasareis,
HarpaBJIEHHbIE Onucanue rofbl:
Ha yJIy4lleHHe (obocHoBaHue)
nokasaresisi -
[TokazaTenb cpenHeit 0 0 0 0 0
NIPOJOJIXKHTEIbHOCTH
NpeKpaLeHui
nepenayu
JJIEKTPUUYECKOHN
sHepruu (I1,)

ITokazarens

2014 | 2015 | 2016 | 2017 | 2018

[TokazaTens ypoBHs - - - 1,68 1,68
KauyecTBa
OCYLIECTBJIIEMOI0
TEXHOJIOTHYECKOI0
npucoeaunenus (I;,,)

[TokazaTtens ypoBHs 0,999 (0,8975]0,8975|0,8975]0.8975
Ka4yecTBa
obcyKuBaHUs
norpedurenei ycayr
TepPPUTOPHAIBHBIMH
CETEeBbIX OpraHUu3aLui

(HTCO)

Jlupextop I'peuieB A.A.
JOKHOCTh ®.1.0.

/ /lo‘u”“‘:b

' KonMuecTBO 3amofHseMbIX CTONGLOB AOMKHO COOTBETCTBOBATH KOJIMYECTBY pacmuux ncpmmoa perynnposanm B
npenenax OHOTO JI0JINOCPOYHOrO MEPHOA PEryIMPOBAHKS, C yKa3aHHEM r0a OTYETHONO PACUETHOFO; nepuoaa PEryIMpOBaHusL.
Huq)opMauua NPEAOCTaBJIAETCS CIIPABOYHO.




®opma 1.9. laHHbIE 06 FJKOHOMHUYECKHX H TEXHUYECKHX XapaKTepUCTUKAX
¥ (UJIH) YCIIOBHAX €SATeTbHOCTH TCPPUTOPHATBHBIX CETEBBIX OpraHU3alUii

000 "Kommnosut-Suepro"

HarnmeHoBanue ceteBoit opranmsauum, cyGbekT Poccuiickoit ®denepatn

HaumeHnoBanue u

PEKBHU3UTBI
NOATBEPXKAAIOLLMX
No XapakTepucTHKH U (unu) ycnosus 3HayeHue JIOKYMEHTOB
n/n AeATENbHOCTH CETEeBOM OpraHu3aLuy | XapaKTepUCTHKH (B TOM yucne
BHYTPEHHHX
JOKYMEHTOB CETEBOM
OpraHu3alum)
1| IpotskeHHOCTD NHHWIA 3JIEKTponepenayu 21.02
B OIHOLIEIHOM BbipaxkeHuu (JIDIT), km ’
1.1 | TpoTskeHHOCTb KabenbHBIX AUHMI
SJICKTpOonepeaayy B OAHOLEITHOM 21,02
BBIPYKEHHH, KM
2 | Hons kaGenbHbIX JTHHUI 3JIeKTponepeaayu
B OZIHOLIEITHOM Bblpax(imun oT obwuei (. 1.1/m. 1) 100
MPOTAKEHHOCTH JIMHMI 3/1eKTponepenauu
(Hons KJT), %
3 | MakcuManbHO# 3a roa uKcio Toyek (3HaueHwue u3
MOCTAaBKH, LIT. ¢dopmsi 1. |
dopmsi 1.3
NPUIOKEHUS | 33
K METOIUYECKUM
YKa3aHusM)
4 | Yucno pasbeauHuTenet u BBIKJTFOYATENEH, LT, 58
5 | Cpennss netuss Temneparypa, °C 18,8
Howmep rpynnsi (m) teppuropuanshoii
CETeBO OpraHM3aL1u 0 0KA3aTe o (dpopma 9.1) -
[Tsaidi
7 | Homep rpynnsi (m) TeppuropuaibHoii
CETEBOM OpPraHM3aLIMM MO MOKA3aTe o (dopma 9.2) -

[Tsaifi

Jlupextop

['peiieB A.A.

JIOMKHOCTD

®.1.0.




000 "Komno3urt-OHepro"

HaVMeHOBaHWe TeppUTOPUanbHON CETEBO OpraHnsayum

Ne
n/n

HaumeHoBaHue napameTpa
(kpuTepus),
XapaKTepuayLLero NHAUKaTop

3HayeHue

hakTuyeckoe
(@)

nnaHoBsoe

(M

e/nx
100, %

3aBUCMMOCTb

OUuUEHOYHbIN
B6ann

2

3

4

5

6

7

BO3MOXHOCTb NMUYHOro npuema
3asaBuTenel u notpeburtenen
ycnyr ynonHoMoOYeHHbIMU
OOMKHOCTHBIMU NuLamu
TEeppPUTOPUanNbLHOW CeTEBON
opraHusauuu - Bcero, B TOM
4yucne, nNo KpUTEPUSIM:

1.1

Konn4ecTBo CTPYKTYPHbIX
nogpaszenenuii no padore ¢
3aABUTENSIMU 1 NoTpebutensmu
yCNyr B NPOLEHTHOM OTHOLLEHWUK
K obLiemy konuyecTsy
CTPYKTYPHbIX NoapasaeneHui

50

50

100

npamas

1.2,

KonuyecTteo yTBepaeHHbIX
TEeppUTOpUanbHoOW CeTesomn
opraHusauueit B yCTaHOBIEHHOM
nopsAke opraHvu3aunoHHo-
pacnopsauTenbHbIX AOKYMEHTOB
no Bonpocam paboTbl €
3aaBuUTENSIMU U noTpebutenamu
ycnyr - BCero, WT., B TOM Yucne:

33

33

100

npsmas

pernamMeHTbl OKa3aHusa ycnyr u
paccMoTpeHus obpalleHun
3assuTenen u notpedurtenein
yCnyr, LT.

100

6)

Hanuune NonoXeHus o
LesTeNbHOCTU CTPYKTYPHOrO
nogpasaenexus no padote ¢
3aaBUTENSMU U NoTpedutensmm
ycnyr (Hanuywe - 1, oTcyTcTeue -
0), wr.

100

OOMKHOCTHBIE UHCTPYKLUK
COTPYAHUKOB, 06Cny)uBaroLLmnx
3assuTeneln u notpebutenei
ycnyr, WT.

100

yTBEPXAEHHbIE
TeppuTOpUanbHON CeTeBow
opraHusauvei B yCTaHOBNEHHOM
nopsake hopMbl OTYETHOCTM O
paboTe C 3asBUTENAMU U
noTpeburensmu ycnyr, Wr.

12

12

100

Hanuuyune TenedoHHOW CBR3U ANs
obpallenuit notpedutenen ycnyr
K YNONMHOMOYEHHbIM
OOMKHOCTHBIM Nuuam
TeppuTopuanbHoi ceTesomn
opraHusauuv, B TOM Yucne no
KpUTEPUAM:




2:1

Hanuuune eguHoro TenedoHHoro
HOMepa Ana npuema obpalleHui
notpebutenei ycnyr (Hanuyue -

1, otcytcTeue - 0)

100

npsamasi

2.2

Hanuune nHopmaumnoHHo-
CnpaBoYHOM CUCTEMbI 4NK
aBToMmaTtusauum obpaboTku
obpaLleHnuii notpebutenen
ycnyr, NOCTYNUBLUKX MO
Tenedory (Hanuuue - 1,
ortcyrcTaue - 0)

100

npsmas

2.3

Hanu4yne cuctemsl
aBTOUHMDOPMUPOBAHUS
notpebutenen ycnyr no
TenedoHy, npegHasHaYeHHoM
ANS AOBEAEHUSA A0 HUX TUNOBOW
UHpopmMauuu (Hanuyume - 1,
oTcyTtcteue - 0)

100

npsimas

Hanwyue B cetu UHTepHeT cainTa
TeppuUTopuanbHoOn ceTesomn
opraHusauumn ¢ BO3MOXHOCTbIO
obmeHa uHdopmauymei ¢
notpebutensmu ycnyr
NOCPEACTBOM 3NEKTPOHHOM
noyTbl (Hanuyue - 1, oTcyTCTBUE -
0)

100

npsmas

MNposeaeHue MeponpuaTU No
A0OBEAEHUIO A0 CBEAEHUS
notpebutenei ycnyr
HeobxoauMon nHhopmaLuu, B
TOM Yucne nytem ee
pasmelleHns B ceTu MHTepHerT,
Ha ByMaXHbIX HOCUTENAX UMK
WHBbIMU JOCTYNHbIMU cnocobamu
(nposepenue - 1, otcyrcTtaue - 0)

100

npsimas

MpocToTa ¥ AOCTYNHOCTL CXeMbI
obxanoBaHus notpeburenamu
ycnyr 4edCTBUA AOMKHOCTHbBIX
Ny TeppuUTOpUanbHoOn ceTesom
opraHusauuu, no KpUTEpUto

5.1.

Obwee konuyecTso obpalyeHun
notpebutenei ycnyr o
NPOBEAEHWUN KOHCYNbTauui no
nopsaky obxanoBaHus AencTeui
(BespeitcTBUS) TEPPUTOPUANBHOM
CeTeBOW OpraHu3ayuu B xoge
UCMONHEHURA CBOUX (PYHKLUMI B
npoueHTax ot obuwiero
Konu4yecTsa NOCTYNUBLUNX
obpaLleHruii

obpaTtHas




CTteneHb NONHOTbI, @aKTyanbHOCTH
1 AOCTOBEPHOCTH
npeaocTasnsAemMon
noTtpebutensm ycnyr
UHOpPMaLUK O AEATENBHOCTH
TEppUTOpUanNbLHON ceTesomn
opraHusauuu - BCero, B TOM
4Yucne no KpUTEpUsaM:

6.1

Obuwee konuyecTso obpalleHui
noTpebutenei ycnyr o
NPoOBEAEHUU KOHCYNbTaLuiA No
BOMPOCaM AeATENbHOCTH
TEppPUTOPUanNbHOW CETEBON
opraHusauuv B npoueHTax oT
obuyero konuyecTtea
nocTynueLLnx obpalleHuin

0 100

obpaTHas

6.2

KonuyecTteo obpalleHuit
notpebutenei ycnyr ¢
yKasaHueMm Ha oTcyTCcTBue
Heobxoaumon nHopmaymu,
KOTOpas AomKHa OblTb packpbiTa
TEeppUTOpPUanbHON CeTeBOW
opraHusauuen B COOTBETCTBUM C
HOPMaTUBHbLIMW NPaABOBbLIMU
akTamu, B npoueHTax ot obiero
KonuyecTsa NOCTYNUBLUKX
obpatlyeHuit

0 100

obpaTtHas

Wtoro no nHaukatopy
MHOOPMATUBHOCTH

2,00

OwvpekTop

(AOMKHOCTD)

peines A.A.

(©.1.0.)




®opwma 2.2. Pacuet 3Haue€HUs HHAMKATOPA HCIIOJTHUTEIBHOCTH

000 "Komnosur-2uepro"

HauMeHoBaHHe TEpPHTOPUANIBHON CETEBOH OpraHu3aLumru

[TapameTp (mokazaresns),
XapaKTepU3yIOLHH HHAUKATOP

3HaueHue

bakTu-
yeckoe
(@)

MJIaHOBOE

(I

@ /11 x 100,
%

3aBHCUMOCTb

OUEHOYHbIH
Oann

1

2

3

1. CobntoieHre CpoKOB Mo
npoueaypaM B3auMOAECHCTBUSA
C MOTPeOHTENSIMH YCITYT
(3asBUTENISAMH) - BCErO

B TOM YHMCJIE 10 KDUTEPHUAM!

1.1. CpenHee Bpems,
3aTpayeHHOe TePPUTOPHATBHOM
CeTEeBOH OpraHusauuei Ha
HarpasjeHHe MpoeKTa
JIOTOBOpA OKa3aHUs YCJIyT Mo
nepejaye 3J1eKTPUUECKOi
9HEPruu NoTpedUTEeNIO yCIyr
(3asBUTENIO), IHEH

100

obpaTHas

0,5

1.2. Cpennee Bpems,
HeoOxoauMoe s
000pyA0BaHHS TOUKH MOCTABKH
npubopamu yuera ¢ MOMEHTa
nojia4yu 3asBIEHUs
norpeduTenem ycayr:

100

obpaTHas

0,5

a) s GU3NYECKUX JIHLL,
BKJIIOYAs WHAWBHUYaTbHbIX
npeanpyHUMaresen, 1
FOPHAUYECKHX JIHLL -
cyObEeKTOB MaJIOr0 U CpeHEero
NpeanpUHUMATENbCTBA, JHEH

100

6) s ocTalbHBIX
norpeduTenei ycnyr, aHeH

100

1.3. KonuuecTBo ciyyaes
OTKa3a OT 3aKJIFOYEHHUS U
C/Ty4aeB pacTOpKEeHHs
norpeduTeneM yciyr
JIOTOBOPOB OKa3aHHUs yCIyr
M0 nepeaaye 31eKTPHUECKOH
9HEPrHM, MPOLEHTOB OT
ob1uero KkonuyecTsa
3aKJIFOYEHHBIX
TEPPUTOPHUATILHON CETEBOM
OpraHu3aluei J0roBopoB ¢
noTpedUTeNsIMH yCIyr
(3asBUTENAMH), KpOME
(hU3HYECKUX JTHLL

100

obpaTHas

0,5




e e

[TapameTp (rnoka3zarens),
XapaKTepU3yIOLIMH HHIHKATOP

3HaueHue

thakTu-
yeckoe
(@)

I1aHOBOE
(I7)

@ /TI1x 100,
%

3aBHCUMOCTb

OueHOYHbIH
Oasnn

2

3

5

3.1. Cpennss
MPOAOJIKUTEILHOCTD BPEMEHH
MPHHATHA Mep MO pe3yJibTaraM
obpatuenus norpedurens
yCayr, AHeH

1

1

100

oOparHas

o

3.2. B3aumoneiicteue
TEPPUTOPHAJIBHON CETEBOH
OpraHH3aLuH ¢
noTpedUTENsAMH YCIyT

C LIEJIBIO MOJTYYEHHS
MHDOPMALIMK O Ka4yecTBe
o0ciy>KMBaHus,
peaJu30BaHHOE MOCPEACTBOM:

100

npsamas

o

a) MUCbMEHHBIX OMPOCOB, LUT.
Ha 1000 norpebureneii ycayr

0,33

0,33

100

) 21eKTPOHHOI CBS3H Yepes
cetb MHTepHeT, wT. Ha 1000
norpedurenei yciayr

100

B) CUCTEMBI
aBTOMH(OPMHUPOBaHHUS, LUT. HA

1000 notpebureneit ycayr :

100

4. UnauBuayanbHOCTD
noJaxoJa K norpedurensimM
YCJIYT AbIFOTHBIX KaTeropuii,
10 KPUTEPHIO

oOparHas

4.1. KonnuectBo obpalueHui
norpebuTeneii ycayr
JBFOTHBIX KaTeropuii ¢
yKa3aHHeM Ha
HEYZ0BJIETBOPHTEJILHOCTb
KauyecTBa WX 00CTy/KHBaHHS,
wt. Ha 1000 noTpeburenei

yeayr

100

(3]

5. OnepaTHBHOCTb
BO3MELLEHHs YOBITKOB
MoTpeOUTENAM YCITyT NpH
HecoOI0eHUH
TEPPUTOPHATILHON CETEBOM
opraHu3auuei 00s3aTenbCeTB,
MpeayCMOTPEHHbIX
HOPMAaTHBHBIMH MPABOBLIMH
aKTaMH M I0roBOpamMH

B TOM YHCJIC [10 KDUTECPHAM:




[TapameTp (noka3satesnn),
XapaKTepU3yHOLUWH UHAUKATOP

3HaueHHe

dbaxTu-
yeckoe
(D)

J1IaHOBOE

(D

%

@ /ITx 100,

3aBUCHMOCTb

OueHOYHbIH
Oann

1

2

3

4.1. KonnuectBo obpalieHuit
norpeduTenei ycayr
(3asBUTENEH) C yKa3aHHUEM Ha
HerpaBOMEpPHOCTb
MCMOJIb30BAHHS MEPCOHAIbHBIX
JaHHBIX MoTpeduTeneH ycayr
(3asiBUTENEH), MPOLIEHTOB OT
o0Lero Kosu4ecTsa
NOCTYNMUBLIMX OOpaleHHH

0

0

100

0,2

5. Mtoro no vHAMKATOPY
MCTIOJTHUTEIbHOCTH

0,425

JlupekTop

I'pputeB A.A.

JIOMKHOCTh

®.N.0.




®opma 2.3. Pacyer 3HauYeHHs HHAMKATOPa Pe3yIbTATHBHOCTH OOPATHOM CBS3H

000 "Komnosur-OHepro"

HaumeHoBaHKe TeppUTOPHAIBHOI CETEBOM OpraHM3aLmu

[TapameTp (nokazaresns),
XapakTepHU3yIOLHWH HHIUKATOP

3HaueHue

(hakTu-
yeckoe

IJ1IaHOBOE

@ | @

@ /T1x 100,
%

3aBHCUMOCTb

OUEHOUYHbIH
Oann

]

p.

3

5

1. Hanuvue cTpykTypHOro
nojpasziesieHus
TEPPUTOPHATILHOW CETEBOM
OpraHM3al{H Mo
paccMoTpeHHIo, 00paboTke H
MPHHATHIO Mep 1O
obpatueHusiM notpedurenei
yeayr (Hanuuue - 1,
otcyTcTBHE - ()

1

1

100

npsamas

o

2. CteneHb y0BIETBOPEHHS
obpatuennii notpeduTenei

ycayr

o

B TOM YHCJI€ 1O KPUTECPHAM!

2.1. O6u1iee KOIHYECTBO
obpalueHuit notpedurenei
YCIIYT C YKa3aHHeM Ha
HEHaJlIexalllee KauecTBO
yCJIyT 10 nepeaave
3NIEKTPHYECKON IHEPTHUH U
o0cyKHBaHHE, MPOLEHTOB OT
o0uiero Koa14yecTna
NOCTYNUBLIKWX OOpaleHui

100

obpaTHas

ro

2.2. KotnuecTBO NpUHATBIX
Mep Mo pe3yJsibTaTaM
paccMoTpeHHs oOpalueHui
norpebureneit ycayr ¢
yKa3aHHeM Ha HeHaulexallee
KayecTBO YC/Iyr No nepeaave
JJIEKTPUYECKON S3HEPTHH U
o0ciy)KUBaHKE, MPOLEHTOB OT
obuuero konu4ecTsa
MOCTYIMUBLIMX 00palleHunH

100

npsimas

o




[loAroToBNEHO ¢ HCMO/IB30BAHHEM CHCTEMBI KOHL‘)’.’IBTEHT".’IKM‘

[TapameTp (noka3zates),
XapaKTepHU3yIOLLKH HHAUKATOP

3HaueHue

bakTH-
yeckoe
(D)

M71aHOBOE
(IT)

@ /I1x 100,
%

3aBHCHUMOCTb

OueHOYHbIN
bann

1

2

3

5

2.3. KonnuectBo
oOpalleHHii, CBA3aHHbIX C
HEYI0BJIETBOPEHHOCTbBIO
MPUHATBIMH MEpaMH,
YKa3aHHBIMH B 1. 2.2
HacTosei GopMbl,
MOCTYMHBIIKX OT
norpeburenei yciayr

B TeyeHue 30 pabounx nHei
rnocJie 3aBepLIeHHs
MEPONPUATHH, yKa3aHHbBIX
B M. 2.2 HacTosed Gopmbl,
MPOLIEHTOB OT 001ero
KOJIMYeCTBa MOCTYMHBLUMX
obpalueHuii

0

0

100

obpaTHas

2.4. KonuuecTBo obpalueHuii
norpebureneit ycayr ¢
yKa3aHHEM Ha HeHaJJleKallee
Ka4yecTBO YCJIyT, OKa3blBaeMbIX
TEPPUTOPHUAJIBHOMN CETEBOM
OpraHu3aLuei, NOCTYMUBILIHX
B COOTBETCTBYIOLIHUH
KOHTPOJIMPYIOLUMH OpraH
MCTIOJTHUTENIbHON BJIACTH,
NPOLIEHTOB OT 00LLIero
KOJIMYECTBA MOCTYMHUBLUMX
obpatueHHi

100

oOparHas

2.5. KonuuecTBO OT3BIBOB M
NpeIoKEHHH Mo Bonpocam
NesTeNbHOCTH
TepPUTOPHAILHON CEeTeBOM
OpraHM3allkH, MOCTYMHBLLIHX
yepe3 00paTHYIO CBS3b, B
MpOLEHTax OT o0Luero
KOJIMYeCTBA MOCTYMHBLIMX
obpaiuenuii

100

npsamas

o

2.6. Konuuectso
peanu30BaHHbIX M3MEHEHHH B
NEATeTbHOCTH OpraHU3allkH,
HAaIpaBJIeHHbIX Ha MOBBILLIEHHE
KayecTBa 00CTy)KMBaHHS
norpedurenei ycayr, wr.

100

npsmas

3. OnepaTHUBHOCTH
pearupoBaHus Ha oOpalieHus
norpeduTenei ycuyr - Bcero

B TOM YHCJIC 110 KPUTEPHUAM:




[TapameTp (noka3zaTens),
XapakTepHU3yIOLUHH HHAUKATOP

3HaueHue

thakTu-
yeckoe
(@)

IJ1IaHOBOE

QY

@ /I1x 100,
%

3aBHCHUMOCThb

OueHOYHbIH
Bann

1

2

3

2. Cobnonenue TpeboBaHmi
HOPMaTHUBHbIX [PABOBBIX aKTOB
Poccuiickoit @enepauuu no
Mo/Aep KaHHIO KauecTBa
JIEKTPHUECKOH SHEPTHH, IO
KPUTEPHIO

0,5

2.1. KonuuectBo oOpaiueHHit
norpebuTesnel yciyr ¢
yKa3aHHeM Ha HeHaJJle)Kalllee
Ka4yeCTBO JIEKTPUUECKOH
3HEPTrUH, MPOLEHTOB OT
o01ero KonuyecTsa
MOCTYMUBLUKX OOpalleHHH

100

obpaTHas

0,5

3. Hanuuue B3auMoaeiCTBHS
¢ noTpeOUTENSIMU YCIIYT NIPH
BbIBOZIE 00OPYI0BAHHUS B
PEMOHT U (HJIH) U3
9KCIUTyaTallu

0,5

B TOM YHCJIC IO KPUTECPHAM:

3.1. Hanuuue (oTcyTCTBHE)
YCTaHOBJIEHHOM MPOLEAYPbI
COrJlacoBaHus C
noTpebUTeNsIMH yCIIyr
rpaMKoB BbIBOAA
3NIEKTPOCETEBOr0
000pyZI0BaHUS B PEMOHT H
(unK) M3 BKCIUTYaTalMH
(Hanmuuue - 1, otcyTerBHe - 0)

100

npsamas

0,5

3.2. Konnyectro obpalueHui
norpedurenei ycayr ¢
yKa3aHHeM Ha HecorJiacue
BBEJEHHS Npe/ularaeMbiX
TEPPHTOPHATILHON CETEBOM
opraHu3auuei rpadhukoB
BbIBO/I 3JIEKTPOCETEBOr0
o0opya0oBaHHs B PEMOHT M
(MM) M3 SKCITyaTaL|H,
MPOLEHTOB OT 0611ero
KOJTMYECTBa MOCTYMHBLIKX
obpalleHuii, kpome
(bHU3HUYECKHX JIHLI

100

oOpaTHas

0,5

4. Cobmoaenune TpeboBaHmit
HOPMAaTHBHBIX MPaBOBBIX
aKTOB MO 3aLHTe
NEpCOHAIbHBIX JaHHBIX
notpebuTenei yciayr
(3asBUTENIEH), MO KPUTEPHIO

100

oOpaTHas

0,2




[TapameTp (noka3zatess),
XapakTepHu3yIOLHKi HHAKKATOP

3HaueHue

dakTu-
yeckoe
(@)

(

MJ1aHOBOE

I

@ /T1x 100,

%

3aBUCUMOCTH

OueHOYHbIN
Sann

2

3

5

5.1. Cpennss
MPOAOJIKHTEIBHOCTD BPEMEHH
Ha NMPUHATHE
TEPPUTOPHAIIBHOM CETEBOM
OpraHu3al{ei Mep 1o
BO3MELLEHHIO MOTpeOUTeNIO
yciyr yObITKOB, MECSILIEB

0

0

100

obparHas

5.2. lons notpedurenei ycayr,

MOJyYMBLUMX BO3MELIEHHE
yOBITKOB, BO3HMKIIHX B
pe3yJibTaTe HeUCMOJIHEHUS
(HeHaasIeXKalero HCIOJTHEHHS )
TEPPUTOPHATIBHON CETEBOMH
OpraHu3allMel CBOUX
00s3aTeNbCTB, OT YKUCIa
norpeburenei, B nonb3y
KOTOpbIX ObLIO BEIHECEHO
cyneGHoe pelueHue, Uiu
BO3MelIeHHe ObLIO
NPOU3BE/IEHO BO BHECYAeOHOM
nopsiake, NPOLIEHTOB

100

npsimas

6. UToro no uHaMkaTopy
pe3yJIbTaTHBHOCTb 0OpaTHO#M
CBA3H

JlupekTop

I'peuieB A.A.

JTOIKHOCTD

(ronocosast, CMC u apyrum crniocoGom).

®.1.0.




®opma 2.4. [peanokeHns TEepPUTOPHAILHBIX CETEBBIX OPraHM3aLMHi N0 NJIAHOBLIM
3HAYEHUSIM MapaMeTpoB (KPUTEPHEB), XaPAKTEPU3YIOLIMX MHAWKATOPbI KayecTBa
o0cy)KHBaHHs NOTpedUTENCH, Ha KaXK bl PaCUETHbIN NEPHOI PEryIMpOBaHHS
B TIpeie/iax A0/IrOCPOYHOTO MepHO/Ia PeryHpOBaHHs |
000"Kommnosur-Oxepro”

HanmenoBaKHe TeppHTOpHANbHOM ceTeBOl opraHM3aunm

IToka3arenn 3HayeHHe noKasarens, robl:
[Tpeanaraemsle r1aHOBbIE 3HaYeHHA napameTtpos| 2014 2015 2016 2017 2018
(KpHTEepHeB), XapaKTePH3YIOIHX HHAHKATOPBI
KayecTsa >
U, 2 2 2 2 2
1.1. 2 2 2 2 2
1.2. a) 2 2 2 2 2
1.2.6) 2 2 2 2 2
1.2. B) 2 2 2 2 2
1.2.1) 2 2 2 2 2
2.1, 2 2 2 2 2
2.2, 2 2 2 2 2
23, 2 2 2 2 2
3, 2 2 2 2 2
4, 2 2 2 2 2
5.l 2 2 2 2 2
6.1. 2 2 2 2 2
6.2. 2 2 2 2 2
U, 0,4 0,4 0,4 0,4 0,4
1:1; 0,5 0,5 0,5 0,5 0,5
1.2. a) 0,25 0,25 0,25 0,5 0,25
1.2. 6) 0,25 0,25 0,25 0,5 0,25
1.3 0,5 0,5 0,5 0,5 0,5
2.1. 0,5 0,5 0,5 0,5 0,5
3.1 0,5 0,5 0,5 0,5 0,5
3.2. 0,5 0,5 0,5 0,5 0,5
4.1. 0,2 0,2 0,2 0,2 0,2
P, 2 2 2 2 2
1. 2 2 2 2 2
2.1 2 2 2 2 2
2.2 2 2 2 2 2
2.3, 2 2 2 2 2
24. 2 2 2 2 2
2.5. 2 2 2 2 2
2.6. 2 2 2 2 2
3.1 2 2 2 2 2
3.2.a) - - - - -
3.2.6) - - - - -
3.2.8) - - - - -
4.1.
3:L; 2 2 2 2 2
5.2. 2 2 2 2 2
[Tpeiaraemoe I1aHOBOE 3Havenue | 1,0102 1,0102 1,0102 1,0102 1,0102
noKasarens ypoBHsA KadecTBa 00C/IyKHBaHHS
notpeGuTenell  yciayr — TeppHTOPHAIbHBIMH
CeTeBbIMH OpraHu3aLMsIMH

JlupekTop ['poiie A.A.
JIOMKHOCTD O HUO




®opma 3.1. OTueTHBIE JaHHBIE 1S pacyeTa 3Ha4EHHUs NoKa3aTels KauecTBa
paccMOTpPEeHHs 3aBOK Ha TEXHOJIOTHYECKOe NPHUCOESTMHEHHE K CETH B NIEPUOJL 2017

000 "Komno3ur-S1epro"

HaumeHoBaHue ceTeBOM opranu3aumnu (noapaszaeneHus/punnana)

ITokazarenb Yucno, wr.

1 2

~

Yucno 3asBOK HAa TEXHOJIOTMYECKOE MNPUCOEAMHEHHE K CETH, MOAAHHBIX B 3
COOTBETCTBHH C TPeOOBAHWAMH HOPMATHBHBIX MPABOBBIX AKTOB, MO KOTOPbIM
CeTeBOM OpraHus3auved B COOTBETCTBYIOLUMH pacyeTHbIM E€pHOJ HampaBJieH
MpOeKT J0roBopa 00 OCYLUECTBACHHWH TEXHOJIOrHYECKOro MPUCOEAUHEHHS
3asBUTENIEH K CeTH, WIT. (V 3455 1np)

Yucao 3adBOK Ha TEXHOJIOTMYECKOE MPUCOEAMHEHHE K CETH, MOAAHHBIX B 0
COOTBETCTBUH C TPeOOBAHMUSAMH HOPMATHBHBIX MPABOBBIX aKTOB, MO KOTOPbIM
CETeBOM OpraHu3aLMed B COOTBETCTBYIOLUMH pacueTHbIM NMEPUOJ HarpasieH
MpPOeKT aoropopa 00 OCYLUECTBIEHHWH TEXHOJIOrMYECKOro MNPUCOEAUHEHHS
3afBUTENIEN K CETH C HAapyLIEHHWEM YCTAHOBJIEHHBIX CPOKOB €ro HarpaB/eHMs,

HC
LIT. (N 3asB Tnp)

[lokazaTenb  KayecTBa  PAacCMOTPEHHS  3aiBOK HAa  TEeXHOJIOrMYecKoe 3
npucoeauHeHne K CeTH (Il 1np)

JlipexTop I'pbuieB A.A.

JIOJIKHOCTh D.N.0.




[MoaroToenexo ¢ uenonb3opanuem cuctembl Koncyabrantllaoc

®opma 3.2. OTueTHbIE AaHHBIE /Ul pacyeTa 3HAYESHHUs I0Ka3aTels KayecTBa
HCIIOJTHEHHUS IOTOBOPOB 00 OCYIIECTBICHUH TEXHOJIOIHYECKOTO NPHCOEIHHEHHUS
3asiBUTEJIEH K CETH, B IEPHOL 2017 ron

HanmeHoBaHHe ceTeBOit oprann3aumny (noapasaenenus/puanana)

[Toka3aTenb Yucno, wr.
1 2
Yucao 10roBopoB 00 OCYLIECTBJICHHH TEXHOJIOrHYECKOro MPUCOEAHHEHUs 3

3asBUTENIEH K CETH, UCTIOJHEHHBIX B COOTBETCTBYIOLLUEM PAacye€THOM MepHOIe,
MO KOTOPBIM MMEETCs TMOJAMUCAHHBbIH CTOPOHAMH aKT O TEXHOJIOrMYECKOM
npucoeAnHeHnH, WT. (Ney1np)

Yucno JAOroBopoB 00 OCYLIECTBJIEHHH TEXHOJIOTMYECKOro MpHUCOCAUHEHHSA 0
3asBUTENIEH K CETH, UCIIOJIHEHHBIX B COOTBETCTBYHOLUEM pacCHE€THOM MEPHOAEL,
0 KOTOpPBbIM HMEECTCA MOANHUCAHHbBIH CTOpOHaMH akKT O TEXHOJIOTHYECKOM
NMPUCOCAUHEHUH, IO KOTOPbLIM TMPOHU30LLIO HapyWEHHE YCTAHOBJIEHHBLIX

CPOKOB TEXHONIOrHYECKOro npucoeanHenns, wr. (N, ,0)

[lokazaTenb  KayecTBa  MCIMOJHEHHS  JOrOBOPOB 00  OCYLUECTBIEHHH 1
TEXHOJIOTHYECKOro NMpUcoeiMHeH s 3assutenei k ceTH (I, np)

JlupexTop I'peuteB A A.

JIOKHOCTD ®.U.0.




®opma 3.3. OtyeTHbIe HaHHBIE LIS pacyeTa 3HauYeHHs NI0Ka3aTelis COOIIOaeH S
aHTHMOHOTIOJIBHOTO 3aKOHO/IATe IbCTBA IIPH TEXHOJIOTHYECKOM NPHCOEIHHEHHH
3aABUTENICH K JJIEKTPHYECKHM CETAM CeTeBOl OpraHM3aluy, B NEPHOI 2017 ron

000 "Komnosut-Juepro”

HanmeHoBanue cetepoi OpraHu3auuu (nonpaaneneum/qmnuana)

ITokasarens 3HaveHue
1 2

Yucno BeTynuBlImMx B 3aKOHHYIO CHJTY peLIE€HHI aHTHMOHOMOMBLHOrO opraHa u Yucno, wr.
(nau) cyna o6 yeraHoBneHuH HapyLIeHHH CeTeBOH opraHu3auueri TpebGoBaHuii 0

aHTUMOHOMOJILHOTO  3aKOHOAATeNbCTBA  Poccuiickoi ®enepaunu B yacty
OKa3ahHA yCiyr Mo TeXHOJIOrHYECKOMy TIPUCOCIMHEHHIO B COOTBETCTBYIOLLEM
pac4eTHom nepuoae, wr. (N, tnp)

OGwiee umcno 3asBok Ha TEXHOJIOTHYECKO® MPUCOEIHHEHHE K CETH, NMONAHHbIX Konuuecrso,
3ajBHTE/IAIMH B COOTBETCTBYIOLUMH pacyeTHBbIH neproa, aecatku wt. (N, Tnp) JI€CATKH LUT.,
(6e3 okpyraenus)
0,4
[lokaszarens  cobmonenus AHTUMOHOIMOJIBHOTO  3aKOHOAATE/bCTBA npu 0,4

TEXHONIOTHYECKOM NPHUCOEIMHEHHH 3asBUTeNIeH K JJIEKTPHYECKHM  CeTAM
ceTeBoit opranmsaumu (I1,,,, 1p)

Hupextop ['ppuieB A A.

JIo/mKHOCTB O®.1.0.




@opma 4.1. [Toka3arenu ypoBHS HaJ€KHOCTH U YPOBHS KayecTBa OKa3blBAEMbIX YCIIyT
CETEeBOM OpraHu3aluu

000 "Komnoszur-2Hepro"

HaumeHoBaHHe ceTeBo# opranu3aumu (noapasaeneHus/punuana)

Ne popMybl METOAHYECKHX

[Tokazaresnb = 3HauyeHue
yKa3aHui

[Toka3arenb cpenHel NPOAOIKHTEIbHOCTH 1.1 0

NpeKpaLleHHii mepeaayu 37eKTpHYECKON

sHepruu (I1,)

O06beM HeOOTITYILEHHOM /IEKTPHUECKON 1.4 0

3Hepruu (IMg;)

[Toka3arenb cpeiHei NpOaOIKHTENBHOCTH 1.2 0

NpeKpaLleHHH nepeaayu 3NeKTpHYEeCKOn

JHEPruH Ha TOUKy noctaBki (IMgq)

[Noka3sarens cpeaHei 4acToTbl 1.3 0

NpeKpalleHHii nepeaayu 31eKTpHYECcKoi

JHEpruM Ha TouKy noctaskH (I1gq)

[Toka3aTtenb ypoBHs KayecTBa 1.7 unn 1.12 1,68

OCYLLECTBJIAEMOrO TEXHOJIOMHYECKOTO

npucoearnHenus ()

[TokasaTenb ypoBHs KayecTsa 1.11 0,8975

o0cyKHBaHUA noTpeduTeneit ycuyr

TepPHTOPHATLHBIMH CETeBbIMH

opranuzaunamu (I,.)

MnaHoBoe 3HaueHHe nokasarens I, 1", 4.1 0,08
nn

[1naHoBoe 3Ha4yenune nokasarens [y, [T 4, 4.1 1

TnaHoBoe 3HaueHHe nokasatens oo, M, 4.1 0,8975

TnaHoBoe 3HaueHue nokazatens Mg, 1" 4.1 0

OueHka [OOCTHKEHHS MOKa3aTeNls YPOBHSA M. 5 METOAHYECKHX 0

Hale)KHOCTH OKasbiBaeMbIX yenyr, K., yKa3aHHH

OueHka JOCTHXKEHHs MOKasaTesls YpPOBHA M. 5 METOAHYECKHX 0

HaJIeKHOCTH OKa3biBaeMbIX yeiyr, K., yKazaHui

OueHka NOCTHKEHHS TMOKa3aTeNs YpOBHA M. 5 METOAHYECKHX 0

HAJIeXKHOCTH OKa3biBaeMbIX yeuyr, K- yKa3zaHHH

OueHKa OOCTHXKEHHMs MoOKa3aress YpOBHS M. 5 METOAHYECKHX -

KauecTBa  OkasbiBaemblx  yciyr, K, yKa3aHui

(OopraHM3auMM MO  YNpaBIEHHIO EIMHOMH

HalHOHAITbHO (oBwepoccuickoit)

JNEKTPHUYECKOH CEThIO)

OueHKa JOOCTH/KEHHMsS TMOKasaTeNns YpPOBHA . 5 METOAHYECKHX 0

KayecTBa oOKasbiBaeMbIX ycayr, K., (ans yKa3aHui

TEPPUTOPHAIBHON CETEBOH OpraHU3aLMH)

OueHKa NOCTHKEHHMS TMOKasarens YpPOBHA M. 5 METOAMYECKHX 0

Ka4yecTBa OKasbiBaeMbIX ycmyr, K., (wis yKa3aHui

TEPPHTOPHAILHON CETEBOH OpraHM3aLMH)

OueHKa JOCTHKEHHMA MOKa3aTesis YpOBHS M. 5 METOAHYECKHX 0

KauyecTBa OKasbiBaeMbIX ycayr, K, (a1
TEPPHTOPHAIIBHON CETEBOH OpraHM3allK)

yKa3aHHui

Jlupekrop

['pbineB A.A.

JlomkHOCTD

®.1.0.




®opwma 4.2. Pacyet 06001meHHOr0 noka3aTesis ypOBHS Ha/I€KHOCTH U KayecTBa

OKa3bIBa€MbIX yCIyT

000 "Kommno3ur-Oxepro"

HanmeHoBaHHe ceTeBOit opraHu3aumy (noapasaeneHus/puanana)

Ne hopmyibi
[Tokasatens METOHMYECKHX 3HavyeHue
YKa3aHHWH
1. OueHka OOCTHIKEHMS MOKazaTens nS [ns opraHuzauuu Mo  yNpaB/i€HHIO
YPOBHSI HaZIEXKHOCTH OKa3bIBa€MbIX €IMHOM HaLMOHAJIbHOM
yenyr, Kyaz (obuepoccuickoi) JNIEKTPUYECKOH
CEeTbIO W TEPPUTOPHAIbHOW CETEBOM
OpraHu3aLuu
2. OueHka JOCTHXKEHMS MOKas3aTes nS Jns TEPPUTOPHAIBHON CeTeBOM
YPOBHS HaIeXKHOCTH OKa3bIBa€MbIX OopraHu3aLuH
yenyr, Ky 0
3. OueHka JOCTHXKEHMS MoKaszarTes nS Hns TEPPUTOPHAIbHOM CeTeBOM
YPOBHS HaIeXKHOCTH OKa3bIBaeMbIX OpraHu3auu1H
yeayr, Kuanl 0
4. OueHKa JOCTHIKEHHS MoKa3aTesns n S Jis  opraHu3auMd 1O YNpaBJIEHHIO
YPOBHS HaIeXXHOCTH OKa3blBaeMbIX €AMHOM HALMOHAIbHOM
yenyr, K (o6uiepoccuitckoi) IEKTPUUECKOM
CeTbI0 W TEPPUTOPHATILHON  CETEBOM
OpraHu3aLuu
5. OueHka 10CTHIKEHUS MoKa3aTes n.S Hns TePPUTOPHATLHOM ceTeBOM
YPOBHS HaIeXXHOCTH OKa3bIBa€MbIX OpraHu3aLH1H
yeayr, Kxaq] =
6. OueHka AOCTHXKEHHUS MoKa3aTess n.S Jns TepPUTOPHATILHON ceTeBOM
YPOBHS HaJIeXXHOCTH OKa3bIBa€MbIX OpraHu3auuH
yCIyr, KKa‘{Z s
7. OueHka JOCTHKEHHS MOoKa3aTess n.S Jlnsi ceTeBbIX OpraHu3aLuii
YPOBHS HaIeXXHOCTH OKa3bIBa€MBbIX
yeayr, Kxaq3 =
8. O60011eHHbI} NMOKa3aTe/b yPOBHS n S 0

HaJeKHOCTH M KaYeCcTBa OKa3bIBa€MbIX
yenyr, Kgg

JlupexTop

JIOJKHOCTD

" Moanuck




dopma 8.1.1.

000 "Komnosut-OHepro"

HaumeHoBanue ceTeBoii OpraHu3aiiu

Benomocte npucoeauHenui notpebureneit yciyr ceteBoit opraiusauuu (HauMmeHosanue) 3a 2017 rona
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JlupekTop ['pbines A.A.
JlomkHoCTh DHUO.
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